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Frequently Asked Questions
Where do I park?
Patients and visitors can park in the Heart & Vascular Insti-
tute’s dedicated flat parking lot off St. Sebastian Way.

Where do I get my tests?
Patients checking in for tests, such as cardiac and vascular ul-
trasound, pulmonary function and stress tests, should report to 
registration on the Heart & Vascular Institute’s first floor before 
proceeding to Cardiovascular and Pulmonary Diagnostics.

Where do I report for cardiac rehabilitation?
The new Cardiovascular and Pulmonary Rehabilitation de-
partment is on the first floor.

Where do I report for a heart catheterization?
Patients undergoing heart catheterizations should report 
to registration on the Heart & Vascular Institute’s first floor 
before proceeding to the Cardiovascular Care Center on the 
second floor.

Where do I go if I am having chest pain?
Patients experiencing chest pain should report immediately 
to the Emergency Department.

What are the operating hours?
Doors to the Heart & Vascular Institute are open from 5 a.m. 
to 9:15 p.m. Registration is open from 6 a.m. to 5:30 p.m.

What are visiting hours?
Visitation is limited to adults and children 12 and older. The 
Heart & Vascular Institute offers open visitation for most 
patients. Visiting hours in the CV PACU is limited to these 
times: 9-9:30 a.m., 1-1:30 p.m., 5-5:30 p.m. and 8:30-9 p.m.

Can I visit after hours?
Family members can access the Heart & Vascular Institute 
after normal hours by pressing the button for Hospital Se-
curity at the main entrance.

How do I call or find a patient in the Heart & Vascular Institute?
You may call University Hospital’s main number at 706/722-9011 
to request patient information, or you may report to the informa-
tion desk in the Heart & Vascular Institute’s first-floor lobby.


