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University Hospital makes

a commitment to quality

Want to know how University Hospital stacks up against other local health care providers?

UNIVERSITY’S COMMITMENT TO QUALITY as well
as transparency prompted the hospital to update its
“How We Compare” site at www.universityhealth.
org/compare. There you will find easy-to-understand
tables detailing how University has performed on key
clinical measures as reported via Hospital Compare
(www.hospitalcompare.hhs.gov), an online tool of the
U.S. Department of Health & Human Services.

The updated site includes more detailed information
about measures for heart attack, heart failure, pneumo-
nia and surgical care as well as patient satisfaction scores.
The site’'s scores include those reported to Hospital
Compare, as well as University’s most-recent numbers as
compiled by departments within the hospital.

In addition to a new look, University has also given
Web users a way to see how the hospital ranks against
other local health care providers as well as the top 10
percent of hospitals in the country.

This updated site is University’s way of providing
consumers with the tools they need to make the best
decisions regarding their health care.

To view the site, log onto www.universityhealth.org/compare.

See University Like You've N

Refer to the Healthy U Calendar in the Aiken Standard

ever Seen it Before

GET A BEHIND-THE-SCENES LOOK at University
Hospital with a new series of virtual Web tours
now available on the hospital’s Web site at www.
universityhealth.org.

These 360-degree tours offer an unprecedent-
ed look at the main hospital; the W.G. Watson,
M.D., Women’s Center; and the new Heart &
Vascular Institute.

These tours include areas not usually accessible
by the general public and offer a glimpse of the
inner workings of a large metro hospital system, so
log on to University’s home page to get a unique
view of the hospital.

and the Augusta Chronicle on the third Sunday of

each month for a complete list of programming. Or, log on to www.universityhealth.org/calendar.



