Welcome

A Guide for Patients and Visitors
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University’s Heart & Vascular Institute is a world-class facility, thoughtfully
and masterfully designed around the patient experience. The four-story heart
and vascular care center is the largest, most-comprehensive in the region, with
more than 188,000 square feet of space. It brings together under one roof a
healing environment, family focused care and decades of clinical experience –
all designed to support patients from diagnosis to rehabilitation.

Frequently Asked Questions
Where do I park?
Patients and visitors can park in the Heart & Vascular Institute’s dedicated flat parking lot off St. Sebastian Way.

Where do I get my tests?
Patients checking in for tests, such as cardiac and vascular ultrasound, pulmonary function and stress tests, should report to
registration on the Heart & Vascular Institute’s first floor before
proceeding to Cardiovascular and Pulmonary Diagnostics.

Where do I report for cardiac rehabilitation?
The new Cardiovascular and Pulmonary Rehabilitation department is on the first floor.

Where do I report for a heart catheterization?
Patients undergoing heart catheterizations should report
to registration on the Heart & Vascular Institute’s first floor
before proceeding to the Cardiovascular Care Center on the
second floor.

Where do I go if I am having chest pain?
Patients experiencing chest pain should report immediately
to the Emergency Department.

What are the operating hours?
Doors to the Heart & Vascular Institute are open from 5 a.m.
to 9:15 p.m. Registration is open from 6 a.m. to 5:30 p.m.

What are visiting hours?
Visitation is limited to adults and children 12 and older. The
Heart & Vascular Institute offers open visitation for most
patients. Visiting hours in the CV PACU is limited to these
times: 9-9:30 a.m., 1-1:30 p.m., 5-5:30 p.m. and 8:30-9 p.m.

Can I visit after hours?
Family members can access the Heart & Vascular Institute
after normal hours by pressing the button for Hospital Security at the main entrance.

How do I call or find a patient in the Heart & Vascular Institute?
You may call University Hospital’s main number at 706/722-9011
to request patient information, or you may report to the information desk in the Heart & Vascular Institute’s first-floor lobby.
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First Floor
The main entrance of the Heart & Vascular
Institute opens to an expansive lobby with
gleaming tile floors and skylights designed
to create a bright, airy space. In addition to
the beautiful space and comfortable seating,
the lobby area features:
• New Moon Café, featuring an excellent selection of coffees
and other beverage items, low-fat baked goods and hearthealthy menu items. A project of the Volunteer Board of
University Health, the café is operated by Moon Enterprises.
Hours of operation are Monday-Friday, 7 a.m.-3:30 p.m.
• A Gift Shop kiosk featuring a selection of gifts and necessities. Hours of operation are Monday-Friday, 9 a.m.-3:30 p.m.

Cardiovascular & Pulmonary Diagnostics

Cardiovascular & Pulmonary Rehabilitation

Diagnostic procedures performed in this area include cardiac and vascular ultrasound, stress testing, pulmonary
function testing, ambulatory monitoring and management
of EKG’s performed throughout the hospital.

The area’s largest, most comprehensive cardiac rehabilitation program features a huge indoor rehab area and walking track. It also is the region’s only such program to receive
national accreditation by the American Association of Cardiovascular and Pulmonary Rehabilitation.

University also has the only vascular lab in Georgia and
North Carolina to receive accreditation in all five areas of
testing from the Intersocietal Commission for the Accreditation of Vascular Laboratories.

Clinical areas located on the first floor:
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Second Floor
Cardiovascular Care Center
The 37-bed CV Care Center is designed for pre- and
post-procedure care for outpatients admitted for planned
cardiac or peripheral procedures in one of University’s new
interventional suites. The CV Care Center waiting room is
located at the top of the stairs between the care center
and the interventional suites. The waiting room phone
number is 706/774-8106.

Cardiovascular Post Anesthesia Care Unit
The Cardiovascular Post Anesthesia Care Unit (CV PACU)
is a 10-bed area that receives patients directly from the operating rooms after having undergone open heart, thoracic
or vascular surgery. The CV PACU waiting room is located
on the second floor, overlooking the lobby. The waiting
room phone number is 706/774-5587.

Cardiovascular Interventional Suites
University has moved what was formerly known as the
Cardiac Cath Labs to a new area called Cardiovascular
Interventional Suites. The area includes three dedicated
cardiac catheterization rooms, two peripheral vascular
rooms and an electrophysiology lab.  

Third & Fourth Floors
The two upper floors of the Heart & Vascular Institute include 72 Universal Bed patient rooms, designed to provide patients with the widest array of care while allowing for open family visitation and a high nurse-to-patient ratio. Patients in
the Heart & Vascular Institute benefit from the facility’s new model of care, which minimizes the need to move patients
from unit to unit and helps the care team get to know the patient and family better during their stay.
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Frequently called numbers
Heart Line

706/828-2828

Cardiovascular Care Center

706/774/3780

Cardiovascular Interventional Suites

706/774/3186

Cardiovascular Post Anesthesia Care Unit

706/774-2378

Cardiovascular & Pulmonary Diagnostics

706/774/2201

Cardiovascular & Pulmonary Rehabilitation

706/774-3278

Heart & Vascular Institute Access Services

706/288-3061

Heart & Vascular Institute Gift Shop

706/288-3060

Heart & Vascular Institute Information Desk

706/288-3050

New Moon Café

706/288-3057

Patient Information

706/722-9011

